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[image: image1]Messrs. David Colbert & Alec Curley,      Messrs. Peter Hardy & James Howard &          
Regional Transport Advisor &
              Ms. Mia Crowther, Ms. Fiona McCorquodale                         
 Regional Transport Officer,                           & Ms. Fiona Soutar,            
4NW, 



              JMP Consultants Ltd.,            
Wigan Investment Centre,
              Blackfriars House,

Wigan, WN3 5BA

              Manchester,  M3 2JA.          

Tuesday, February 9th, 2010
Dear David, Alec, Peter, James, Mia, Fiona and Fiona,
DaSTS NW Study 5: Regional Accessibility and Regeneration 
The North West Transport Roundtable (NW TAR) are responding here to the request made by JMP Consultants for possible questions to be posed to the communities that were identified for case studies  at the first Project Advisory Group (PAG) meeting for the DaSTS NW Study 5 on Regional Accessibility and Regeneration.  
You will be aware that, during January, the NW TAR fielded representatives at each of the initial workshops relating to the Access and Regeneration Study  – in Preston, Kendal, Liverpool, Crewe and Manchester.   However, this is our first formal submission on this study since it has got underway. 
In developing our suggested lines of investigation, we have been very conscious of the key aim of this study, ie.  to provide the region with evidence to enable it to identify affordable and deliverable interventions that are in line with DaSTS (Delivering a Sustainable Transport Strategy) goals.  We are also sensitive to the very different natures of the communities selected for study, ie. Inner North Manchester, Speke in Merseyside, Burnley in Lancashire, Neston on the Wirral, Audlem in the rural south  of Cheshire East, Alston in one of the remotest parts of Cumbria and Blackpool.
First of all, specifically regarding the two most rural communities identified - Alston and Audlem.  We would like to point out that both have produced Parish Plans and ask that these are used as a starting point for interacting with these communities.  

Alston (Moor), which lies in Eden District in an Area of Outstanding Natural Beauty, published its Parish Plan in 2003 as part of the Countryside Agency’s ‘Vital Villages’ work.  It is downloadable from Cumbria Action’s website: www.cumbriaaction.org.uk. 

Audlem produced its Parish Plan when it was part of Crewe and Nantwich District.  That has since become part of the new Cheshire East Unitary Authority.  Audlem’s Parish plan is downloadable from the website of Cheshire Community Action at:  www.cheshireaction.org.uk/parish-plan-completed.php. 
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After due consideration, we advise that case study interviews should cover:-
(1) Understanding, not necessarily changing travel horizons

(2) The role of flexible, demand responsive transport

(3) Accessibility by sustainable modes (inc. access to/the attractiveness or otherwise of railway stations) 

(4) Personalised travel planning

(1) Understanding, not necessarily changing travel horizons

The study starts from the perspective that accessibility may refer either to people’s ability to travel to access opportunities, services, etc., or to their ability to access them locally.  A vital element of the study will be to determine which aspect of accessibility is most relevant in order to most effectively improve the regeneration prospects for an area and the quality of life for its residents.  This is particularly pertinent given the ‘inward looking’ nature of some settlements discussed at the PAG meeting on January 21st.  

It is essential that the study does not automatically assume that its recommendations should be geared towards expanding people’s travel horizons, but rather to understanding the reasons for those horizons and responding appropriately in that context.  (For instance, the 2008 ‘State of the Countryside’ report by the Commission for Rural Communities showed that more people are choosing to live in the countryside).  The questions will need to elicit people’s preferences, judgements and reasoning with regards to travel horizons, with a view to achieving a greater comprehension that will help guide the ‘best fit’ solutions.  In so doing, it will be necessary to balance questions for social class differentials.  For instance, in general, higher paid workers are willing to travel further and have the means to do so.  
(2) The role of flexible, demand responsive transport
There are a range of different modes of flexible, demand responsive transport (DRT) which, although they tend to be thought of in relation to rural areas, are often equally applicable to urban communities such as poorly-served estates on the edge of towns and cities.  We would like you to explore the effects that people think a range of DRT may have on their ability to access employment opportunities, services, etc.  This would require you to give respondents examples of how different modes would work and ask them to realistically assess how they would be likely to use them for different purposes.  We attach two reports that may form a useful starting point: ‘Demand Responsive Transport:  Towards Best Practice in Rural Applications’ and ‘Community Transport:  LTP Best Practice Guidance’.  In addition, we trust that best practice will be identified and canvassed in respect of helping people to access health services, eg. Stepping Hill Hospital in Stockport brings in some out-patients with similar postcodes by shared taxis. 
(3) Accessibility by sustainable modes
To deliver against all the DaSTS objectives, a key element of this study must be to assess and make recommendations (primarily to local authorities) to improve, accessibility by walking, cycling and public transport.  We therefore think that a significant focus should be the extent to which people currently use these modes, their perceptions of the barriers to doing so and the factors that would encourage or enable them to make greater use of sustainable modes.  It is important that the different modes are treated quite separately.  Health and mobility issues apart, they will each be most appropriate for particular distances, locations and types of journey – although there may, of course, be something of an overlap.
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Separate consideration of each mode will enable the research to gain a much richer understanding of the issues preventing greater uptake of existing opportunities for access using these modes and will improve the quality of the recommendations that emerge.  This, of course, closely connects to point no. 1 above regarding understanding travel horizons and delivering the most appropriate solutions.
Under this heading, we hope that the consultants will make a point of exploring where the cost of public transport is a relevant factor in people not using it –where it is available – and where access to and the condition of railway stations is a factor in people not travelling by rail.  There have been many initiatives in recent years to improve bus accessibility through the provision of low floor and/or ‘kneeling’ buses and raised kerbs and more shelters at bus stops, along with the increasing provision of real-time information at urban bus stops in particular.  There is also a recognition by government and the rail industry of the need to improve rolling stock.  However, railway station infrastructure is still trailling very far behind, especially for the mobility impaired.  Transport secretary, Lord Adonis, accepted - in November last year - a ‘Better Stations’ report by two ‘Station Champions’ he appointed (www.dft.gov.uk/press/railstations).   The report was extremely critical of the condition of railway stations and it set out recommended minimum standards for different categories of stations.   The consultants could look at whether or not the local station for each community selected for examination meets the criteria for its category.  
It may be of use to the consultants to note that TravelWatch NorthWest have just published a follow-on report to the ‘Better Stations’ one, focusing primarily (as did the ‘Station Champions’ one) on existing category ‘B’ regional hub stations and on three stations which are officially in the category below that but which they felt should be re-ranked.  These included Blackpool North Station.  (The report is about to be posted on both the TravelWatch NorthWest website: www.travelwatch-northwest.org.uk and on the North West Transport Roundtable website: www.nwtar.org.uk).   As Blackpool is to be a special case study, this may be useful.  (For instance, although Blackpool is now a cycling town, its provision for cycling at that station is virtually non-existent).  In addition, consultants should be aware that moves to close Blackpool South Station were defeated last year by a campaign led by the Campaign for Better Transport (www.bettertransport.org.uk).  The next requirement is to achieve physical improvements there as well.
 4.
Personalised travel planning
Linked to point no. 3 above is the fact that uptake of sustainable transport modes is often inhibited by a simple lack of access to information.  The three original sustainable travel demonstration towns (http://www.dft.gov.uk/pgr/sustainable/demonstrationtowns/sustainabletraveldemonstrati5772) have shown great success at achieving modal shift for relatively low cost interventions, largely through personalised travel planning.   The research being carried out as part of this study provides an opportunity to deliver a ‘personalised travel planning’ service as well conducting primary research.  Participants from the different communities could be asked if they are aware of the different options available to them and, where they are not, they could be furnished with this information and later surveyed to discover if they have been making better use of sustainable modes or not.  Such an approach could add real value to his study by delivering change at the same time as achieving the research outcomes.  
We trust that this contribution is of some value and hope to continue to play a useful role in this study.
Yours sincerely,

ANDY YUILLE




LILLIAN BURNS


Regional Policy Officer, CPRE North West
Convenor, North West Transport Roundtable (NW TAR)
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